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[TOJIOXKEHME
10 00CITY’KUBAaHUIO MHBAJIMIOB
U IPYTUX MaJJOMOOMJIBHBIX TPaXKJIaH MPH MOCEIICHUN
["ocynapCTBEHHOTO OFO/PKETHOTO YUPEXkKICHUS KYIbTYpbl PocTOBCKO 001acTH
«JloHCKas rocynapcTBeHHAs MyOIrMaHass OMOIMOTEKa»

1. HaznayeHnue 1 00,1aCTh NPUMEHECHUSA

1.1. TTonoxxenne o oOCTyKUBAaHUIO UHBAIUAOB U JIPYTUX MaTOMOOUIIBHBIX
TpaXkAaH IpH ocemeHn: [ 0cy1apcTBEHHOTO OF0IKETHOTO YUPEKICHUS KYIbTYPHI
PocToBckoit o0nactu «JloHckas rocyaapcTBeHHas myOinuuHast Oubiuorekay (ganee
— [lonoxxenue) ABIAETCS OCHOBHBIM JOKYMEHTOM, YCTaHABJIMBAIOIIMM OCHOBHBIE
OPUHIUIBL U (QOpMBI OOJTY>KMBAHHUS WHBAJIUAOB M JIPYTUX MaTOMOOUIIBHBIX
rpaXk1aH Mpy MOoCceeHnn [ '0CyJTapCTBEHHOTO OI0/IKETHOTO YUPEKACHHUS KYJIbTYpPhI
PocroBckoit o0nactu «JloHCKas rocyiapcTBeHHas MyOIn4Hasi OudmoTekay (Janee
- 'BYK PO «II'TIb»).

1.2. TpebGoBanus Hactosmero llomoxxenus oOsA3aTeNbHBl K NPUMEHEHUIO
BCEMH COTPYJIHUKAMH OUOIMOTEKH.

2. HopmaTuBHoOe o0ecneueHune

2.1. IlpaBa UWHBAWIMIOB U JAPYIHMX MaJOMOOWJIBHBIE TpaXkJaH Ha
OnbnuoTeuHoe oOcCiIyXuBaHuEe, 0e30apbepHbIi M OECHPENsITCTBEHHBIN JOCTYN K
31aHUSIM OMOIMOTEK YCTAaHOBJICHBI:

2.1.1. ®enepanbabM 3ak0HOM OT 24.11.1995 Ne 181-D3 (pen. ot 29.12.2025)
«O conuanpHOM 3amuTe UHBAIUIOB B Poccuiickoit deneparumy.

2.1.2. ®enepanbHbIM 3aK0HOM OT 29.12.1994 Ne 78-D3 «O O6uOIHOTEUHOM
TEene».

2.1.3. IlocranoBnenuem IlpaBurensctBa P® ot 29.03.2019 N 363 (pexn. ot
02.12.2025) «OO6 yTBepKIECHHH TOCYAaPCTBEHHOW mporpamMmMbl Poccuiickoii
®deneparuu "JloctynHas cpena'» (¢ u3M. u J101., BTy, B cuiy ¢ 01.01.2026).

2.1.4. TlocranoBnenuem IlpaBurennsctBa PO ot 15.10.2018 N 639 (pexn. ot
30.01.2026) «OO0 yTBepkAECHUU TOCYIAPCTBEHHOW Mporpammbl PocToBcKoi
obnactu "JloctymHas cpema'y.



2.1.5. Tlpukazom MunucrepctBa KyabTypel Poccuiickoit ®enepanuu OT
09.09.2015 Ne 2400 «O0 yTBep:kaeHUH TPEOOBAaHUHN JOCTYITHOCTU K YUPEXKICHUSIM
KYJbTYPBI C YYETOM OCOOBIX MOTPEOHOCTEN MHBAIMIOB U IPYTUX MATOMOOMIBHBIX
TPYIII HACEICHUS».

2.1.6. Ilpukazom MunucrepctBa KyabTypsl Poccuiickoit ®depepanuu oT
10.10.2015 Ne 2761 «OO6 yrBepxaenun Ilopsaka oOecriedeHus yCIOBUM
JOCTYITHOCTH [IJI1 WHBAIHJIOB OMOMMOTEK W OMOJMOTEYHOTO OOCITY>KMBaHUS B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®enepanuu O COLMAIBHON
3aIIUTE UHBAIUIOBY.

2.1.7. Tlpuxkazom MunucrepcTBa KynbTypbl Poccuiickoit ®deaeparuu oT
16.11.2015 No 2800 «O6 yrBepxknenun llopsimka obGecrniedeHust YCIOBUM
JOCTYITHOCTH JIJI1 MHBAJIMJOB KYJIBTYPHBIX HEHHOCTEHN 1 Oary».

2.1.8. Ilpukazom MunucrepcTBa KyabTypel Poccuiickoit ®eneparuui OT
20.11.2015 Ne 2834 «O06 ytBepxaenun Ilopanka oOecniedeHust yciOBUN
JOCTYITHOCTH Il UHBAJIUAOB OOBEKTOB KYJbTYPHOI'O HACJEAMS, BKIOYEHHBIX B
€MHBIA TOCYJaPCTBEHHBIN peecTp 0OBEKTOB KYJIbTYPHOI0 Hacleaus (MaMITHUKOB
UCTOPUHU U KyJIbTYpHI) Hapo10B Poccuiickoit Denepannn.

2.1.9. YcraBom 'YK PO « AT TIby.

2.1.10. ITpaBunamu nons3oBanus [ BYK PO «/II'TIby.

2.1.11. TlpeiickypadnToM IIeH Ha yCiayru (paOOThI), OTHOCSIIHMECS K HHBIM
(reocHoBHbIM) Buaam aestenbHocTd ['BYK PO «II'TIby», mpegocTaBisieMblx Ha
IIJJATHOM OCHOBE.

3. OnpenesieHusi M COKpalICHUsI

3.1. B HacrosmeM MOJIOKEHUU UCIOJIB3YIOTCS CIEAYIOIINE ONPENEICHUs U
COKpAILEHNUS:

- MHBAJIMJ — JIMIO, KOTOPOE MMEET HAPYIICHHE 30pOBbS CO CTOMKUM
pacctpoiictBoM  (YHKIUH  OopraHusma, OOyCJIOBJICHHOE  3a00JieBaHUSIMH,
NOCJIEACTBUSIMU  TPaBM WM Je(ekTaMu, NPUBOIAIIECE K OrPaHUYECHUIO
AKU3HECSATEIbHOCTH U BbI3bIBAIOIIEe HEOOXOIUMOCTD €TI0 COLIMATbHON 3allUThI;

- JOCTyHmHasi cpexa — D3TO Cpela IKU3HEIEATEIbHOCTH JIIOJIEH,
N0000pYyJIOBaHHAsE C YYETOM MOTPEOHOCTEW, BO3HUKAIOIIUX Yy WHBAIMIOB, U
MO3BOJIAIOIIAs UM BECTH HE3aBUCUMBIN 00pa3 KU3HH;

- OecnpensATCTBEeHHbINH J0CTYIl MHBAJUAOB K O0BbEKTaM — 3TO TaKou
JOCTYIl K JIIOOBIM OOBEKTaM COLMAIbHOW HMH(PACTPYKTYphl, KOTJAa WHBAIUI B
COCTOSIHUM CAMOCTOSITEIbHO WJIM C MHHMMAJIbHOW TOCTOPOHHEH MOMOIIBIO
OCYILIECTBUTH MEpEMEIICHHE 10 He0OX0IUMOro 00BEKTa, BXO BHYTPh U CBOOOIHOE
NepeIBUKEHUE BHYTPHU HETO;



- IOCTYNl K MH(OPMAIUM — BO3MOXKHOCTb MOJy4eHUs MHPOpPMAIUN U €€
UCIIOJIb30BAHUS;

- YAAJleHHBbIH J0CTYyNn — o0ecreyeHrue BO3MOXKHOCTEHN J0CTyna yJajJeHHbIX
MOJIb30BATENIE K COOTBETCTBYIOIIMM HWH(GOPMAIIMOHHBIM pecypcaM U yciIyram
OMOIMOTEKH;

- yAaJIeHHbIH MO0JIb30BaTe/ b — (U3MYECKOE I IOPUAMYECKOE JIUIIO,
MOJIB3YIOIIEeCs] YCIyraMu OWOJIMOTEKH BHE €€ CTEH, B TOM YHCIE MOCPEICTBOM
UH(POPMAIIMOHHO-TEIIEKOMMYHHKAIITMOHHBIX CETEH;

- BHeCTAIIMOHAPHOE O00CJYy:KHBaHHWEe IMOJIb30BaTejeil — OO0CIyXUBaHUE
MOJIb30BaTENIeW 3a mpeneraMyd OMOJIMOTEKH C HCIMOJIb30BAaHHUEM MEPEIBUKHBIX
OoubnuoTexk u Apyrux (Gopm padboThl, 00ECIEUNBAIOIINX MPUOIMKEHUE KHUTH K
MECTy pabOTbl, yueObl UJIN )KUTEIbCTBA HACEIICHHUS,

- OB3 - orpanuyeHHbBIE BO3MOXXHOCTH 310pOBbi. K MaHHOW KaTteropuu
OTHOCSITCSI TUI[a, KOTOPbIE UMEIOT Ne(EKThl B PA3BUTHUU KaK B PU3UUECKOM, TaK U B
TICUXOJIOTHYECKOM, CCHCOPHOM TIJIaHE.

4. O01mue MoJI0KeHUA

4.1. bubnroTeka Kak OJJHO U3 COLIMAJIbHO 3HAUMMBIX YUPEXJEHUI B CBOEH
JESTEIbHOCTH CTPEMUTCS CAENaTh CBOM YCIYTH MAaKCUMAJbHO IOCTYMHBIMH IS
BCEX KaTeropwii TMONb30BaTeNeld, B TOM YWCJIE€ W JJs WHBAaIUAOB WU JPYTHX
MaJTOMOOUIIFHBIX TPAXKIAH, C YIETOM HUMEIOIIUXCS (PMHAHCOBBIX BO3MOXKHOCTEH U
JIPYTHUX PECypCOB.

4.2. Tak xak moau ¢ OB3 kak 1ieneBasi Tpymnmna mnojab30BaTeeil myOJIMYHbIX
ONOMMOTEK HEOJHOPOJHA, paboTa ¢ HUMH MPOBOAUTCS TU(DPEpEHIIMPOBAHHO HA
OCHOBAaHUM XapaKTepa OrpaHUYCHHBIX BO3MOKHOCTEH (Ie(eKThl 3peHHs, clyXa,
OrpaHUYEHHasl MOJABMKHOCTb) M BO3pacTa (1eTH, MOAPOCTKH, MOJIOAEKb, B3POCIIbIE,
MOKUJIBIC JIFO/IH).

4.3. 'maBHBIN NPUHIUIT OUOJIMOTEYHOTO 00CTy)UBaHus HHBaIUA0B B I BYK
PO «/I'Tlb» — mnpenocraBieHre MM paBHOIO JOCTyna K HHMOpMamuu U K
CEPBUCHBIM YCIIyTaM.

4.4. O6cnyXrBaHWE WHBATUIOB WU JAPYIHMX MaJOMOOWIBHBIX Tpa)xKJaaH B
OMOIMOTEKE OCYIIECTBISETCS B CIECAYIOMIUX pPeKUMaX:

- bubnmmoTevynoe, bubaunorpaduyeckoe 1 HUHPOPMAIMOHHOE 0OCITY)KHUBAHUE B
CTeHax OMOJIMOTEKHU;

- BHECTAlIMOHApHOE 00CTyKHBaHue (00CTyKUBaHUE HA JJOMY);

- bubsmoTevynoe, bubdauorpaduyeckoe 1 UHPOPMALMOHHOE 0OCITY)KHBAHUE B
yaJeHHOM PEKHMMe, B TOM YHCIIe OCpecTBOM MHTepHET.



4.5. OOcnyXuBaHHE WHBAJIUIOB M JAPYTUX MaJOMOOWIBHBIX TpakIaH
OCYHIIECTBJISICTCS.  paOOTHUKAMHM  OTIEJIOB  OOCIYKMBaHUS,  MPOIIECIIIUMU
COOTBETCTBYIOIIUIA UHCTPYKTAXK Y 3aBEAYIOIIMNX CTPYKTYPHBIMH MOIpa3AeIeHUSIMU
I'BYK PO «II'TIb», B coorBerctBuM ¢ WHCTpyKIMedH MO OOCTY>KUBAHUIO
UHBAJIUIOB U JApyrux wmamomMoOmibHbix rpaxaan B [BYK PO «/AI'TIb»
(mpunoxenne Nel).

4.6. IlpemocrtaBieHue OUOMMOTEYHBIX YCAYr WHBAIMIAM U APYTUM
MaJIOMOOUJIBHBIM TpaXkJaHaM OCYIIECTBISIETCS B COOTBeTCTBMM ¢ IlpaBmiamu
noas3oBanusi [ BYK PO «II'TIby.

4.7. [InaTHbIe YCIYTH OKa3bIBAIOTCS MHBAJIMAAM U JPYTUM MaJOMOOUIBHBIM
rpaxkaanam coraacHo IIpelickypanty miatHbeix yeayr ['BYK PO «AI'TIb» ¢ yuetom
JBIOT U TIPU NMPEJOCTABICHUH JOKYMEHTA, OTBEPKAAIOIIET0 PABO HA JIBIOTHI.

4.8. OOciy:)XMBaHWE WHBAJIUAOB M APYIMX MaJOMOOMIBHBIX Tpa)KaaH C
HapyLIEHUSIMH YMCTBEHHOTO Pa3BUTHS OCYILIECTBISETCA TOJBKO B MPUCYTCTBUU
COMPOBOXK/IAIOIIETO JINLIA.

4.9. CompoBOXKIaroNMe WHBATUIAOB U JIPYTUX MaJIOMOOWIBHBIX Tpa)aaH
auna (ONeKyHbl, CypJONEePEBOIYMKN U T.II.) JOMYCKAIOTCS B 37aHHe OUOIMOTEKH
COIJIACHO OOIMM IpaBHUJIaM OOECIIeUeHHUs peKuMa O€30I1aCHOCTU B YUPEKICHHUH, a
taxxke [Ipasuiiam none3oBanus ['bYK PO «/II'TIb».

4.10. CotpynHuku OUOIUMOTEKH MPU HEOOXOIUMOCTH OKAa3bIBAIOT MOMOIIh
MHBAJIMJAM U JPYTUM MaJOMOOWIBHBIM Tpa)kgaHaM B TMEPEABMKCHUH I10
oubnuoTteke B mpenensax 0003HAYEHHOW 30HBI OOCTYKMBAHHMS W B IOJYYECHHUH
OMOTMOTEUHBIX YCIYT.

4.11. HuauBuayanbHOE OOCIYy)XMBAaHWE TUTHEHHUYECKOTO  XapakTepa
WHBAJIMJOB U JAPYTMX MAJOMOOWIBHBIX TpakiaH B OMOIUOTEKE OCYIIECTBIISICTCS
UMU CAMOCTOSITENIBHO WJIA CONPOBOXKIAIOIMMU HMX JuuaMu. CoTpyIHHKH
OMOMMOTEKM JaHHBIX YCIYT HE OKa3bIBAIOT.

5. IIpuHUMIIBI COUAIBHOM CIIPABEIIUBOCTH U YCTAHOBJICHHBIE
3aKOHOAATEJIbCTBOM NPABa NMPH OKAa3aHUU OMOJIMOTEYHBIX YCIYT HHBAJIUAAM
U IPYTUM MAJIOMOOHMJIbHBIM IPasaaHaM

5.1. bubnuoTteunpie ycayru WHBAIMIAM (B TOM YHCIIC JACTSIM-WHBAIUIAM) H
JPYTUM MaJIOMOOWMIIBHBIM TpaXKaHaM JIOJDKHBI PEIOCTABIISITHCS TIPU COOITIOICHUN
CJICTYIONTUX MPUHIIUIIOB COITMATBHON CIIPaBEJTUBOCTH

a) coOJII0/ICHUS TIpaB rpakJIaHUHA U YEJIOBEKA;

0) opueHTalMK OUOIMOTEYHOro OOCITYXKMBAHMS HAa WHIWBHyaJlbHbIC
MOTPEOHOCTH MHBAIHMJIOB U APYTUX MAJOMOOMIBHBIX TPaXKIaH;



B) o0OeCmedeHHs pPaBHBIX BO3MOXXHOCTEH B TIOJYYCHHH YCIYT H HX
JIOCTYITHOCTH /111 MHBAJIMJIOB U IPYTUX MAJTOMOOMIBHBIX TPaXkK/IaH;

5.2. [Ipu noy4eHuu yCIIyryd MHBAIUIBI U IPYTUE MATIOMOOUITbHBIE TPaXKIaHe
MMEIOT YCTaHOBJIEHHOE 3aKOHOAATENBCTBOM Poccuiickoit Denepannu npaBo Ha:

a) MOJIyYeHUE JOCTOBEPHOM U CBOEBPEMEHHOM NH(OpPMALIMK O CBOMX MpaBaXx,
00s3aHHOCTSIX, BUAax H Qopmax obcmyxkuBanusa. Hudopmarus o0 ycayre
NPENOCTABIACTCd PAOOTHUKAMU  HEMOCPEICTBEHHO WHBAIMAAM U APYTHUM
MaJIOMOOMIBHBIM TPaXKIaHaM, & B OTHOIICHUH JACTeH-MHBAINIOB, HE TOCTUTIITNX 14
JIET, ¥ JIUI, IPU3HAHHBIX B YCTAHOBJIICHHOM 3aKOHOM IOPS/IKE HEJIeeCIIOCOOHBIMH,
WX 3aKOHHBIM IIPEACTABUTEIISIM;

0) KOH(UIEHIMATHLHOCTh WHMOPMAIIMU JMYHOIO XapakTepa, CTaBIIeh
u3BecTHO paboTHukam yupexnaeHus ['BYK PO «/AI'TIb» obOcinyxuBanus npu
okazaHuu ycnyr. Takas undopManus sBisieTcs: nmpodecCuoHaNbHOW TalHOW U HE
MOJJICKUT pasriiaiieHnto. PaOOTHHUKHM, BUHOBHBIC B pa3rjlallieHUW ATOUM TailHBI,
JIOJKHBI HECTU OTBETCTBEHHOCTh B MOPSAJKE, YCTAHOBIEHHOM 3aKOHOIATEILCTBOM
Poccuiickon ®@enepanuy;

B) YBQXWTEIbHOE M TyMaHHOE OTHOIIEHHE CO CTOPOHBI PaOOTHUKOB
ONOJINOTEKH,

r) mnpaBo BHeouepenHoro oocmyxuBanus B [I'BYK PO «AI'TIb»
CTaIlMOHAPHOTO OOCITYKUBaHUS, a TAKXKE OOCITYKUBAHHUE HA JIOMY.

5.3. Tlpu mnpenocrtaBieHUU YCIyr JOJDKHBI  00€CHeYMBAaTBHCS — BCE
YCTaHOBJICHHbIE HOPMBI U TMpaBUjia MOXKapHOU 0€30MaCHOCTH, MPEAYCMOTPEHHbIE
denepabHBIM 3aKOHOM O TIO’KapHOI 0€30MaCHOCTH, TOCYJapCTBEHHBIX CAHUTAPHO-
AMUAEMHUOJIIOTUYECKUX TPaBUJI U HOPMATUBOB, MPUHUMATHCA BCE HEOOXOIUMBIE
MephI 110 MPOQUIAKTUKE TPaBMaTHU3Ma U MIPEAYIPEKICHUIO HECUACTHBIX CITyYaeB.

54. B ciyyae mnpuYMHEHUS WHBAIUMIAM U JPYTUM MaJOMOOUIIEHBIM
rpakgaHaM B Mpouecce oOCTyKMBaHUS BpeJa UX 3J0POBbIO, UMYILIECTBY WIIU
MOPAJILHOTO BPe/la OHU MOTYT C LI€JIbIO 3aIUTHI CBOUX 3aKOHHBIX MPAB U UHTEPECOB
oOpamarbcs B CyJ ¢ MICKOM O BO3MEIICHUH MPUYMHEHHOTO Bpe/ia B YCTAHOBJIEHHOM
3aKOHOIaTeNbCTBOM Poccuiickoit denepannu NOpsake.

5.5. Tllpu mpenocTaBiIeHUHN YCIyTr WHBAIHMIAM U JIPYTUM MaJIOMOOMIIbHBIM
rpaxganam [BYK PO «JII'TIb» ocymectBiser ux 3amury OT BceX (opMm
JTUCKPUMUHAIINK, (U3HYECKOTO WM TCUXWYECKOTO HACWIMS, OCKOpOJIEHUS,
rpy0oro odpaiieHus.

6. Onucanue nmpouecca



6.1. OOcnyXvMBaHWE WHBAJIWJOB U JPYTUX MaJIOMOOUIIBHBIX TpaKaaH
OCYHIECTBIISIETCS cOTacHO MHCTpyKIMM 10 00CTYKUBaHUIO MHBAIMIOB U JIPYTUX
MaJIoMOOMITBHBIX TpakaaH rpu nocemmeHnn [ BYK PO «II'TIb» (ITpunoxenue Nel).

6.2. OOcnyXvBaHHE HMHBAIHMJIOB U JPYTUX MaJOMOOWIIBHBIX TpaXKlIaH C
HapyIICHUSIMA 3PEHUSI OCYIIECTBIISIETCS C MOMOIIBID PECYpCOB OMONMOTEKH B
MOMEHT WX oOpaimieHus 3a TpemocTaBieHueM uH(opmaruu. B cimydae, eciau
TpeOyeTcss TpeaoCTaBleHUE JHUTepaTyphl B CHEUUaTIbHBIX (opmarax, TO
MoJIb30BaTeNNb Mepeaapecyercss B [ocymapcTBeHHOE OIOMKETHOE YUpEkKIACHHE
KynbTyphl PocToBckoii o0nactu «PocTtoBckast o6iiacTHas crienipaibHas OudauoTexa
JUTSL CJICTIBIX).

6.3. MHBanuapl W Jpyrue MajJOMOOWIIbHBIE Tpa)K/JaHe, HE HUMEIOLIIe
BO3MOYKHOCTH IOCEMIATh OMOJIIMOTEKY CAMOCTOSITENBHO B CHIIy CBOUX (PU3NYECKUX
HEJOCTATKOB U HE MMEIOIIME ONEKYHOB IPH MPEIOCTaBICHUH COOTBETCTBYIOIIUX
JIOKyMEHTOB, OMONHMOTEKaMH OOCITYXUBAaIOTCS Ha Jomy. JlIs monydeHus ycimyr
JIOCTaBKA JOKYMEHTOB HEOOXOAMMO 3aKIIOYUTh JIOrOBOP Ha OMOJIMOTEYHOE
oOcity)kuBaHHe. 3aKa3 JINTEpaTypbl OCYIIECTBIISETCS B JIIOOOM TOCTYHmHOU (opme
(mo TenedoHy MM IEKTPOHHOU MOUTE).

6.4. OOcnyxuBaHUE WHBAJIUAOB U JPYTUX MaATIOMOOUIIBHBIX TPaKJaH Ha
JIOMY OCYUIIECTBJISIETCSI TaK K€ MOCPENCTBOM ceTh VHTepHeT uepe3 opuiuanbHbId
caiit oudmmoreku https://dspl.ru/ (yaanenusriii qocty).

7. IllpaBa

7.1. UuBanuabl ¥ Ipyrue MaJoMOOMIIbHbIE FpakJaHe UMEIOT T€ e MpaBa Ha
OoubmuoTeuHoe 0OCTy)KMBaHUE B CTEHaX OWOJIMOTEKH, YTO W JPYrue KaTeropuu
nonp3oBareneil. [IpaBa nosb3oBaTenel NPUBEAEHBI B COOTBETCTBYIOLIEM Pa3ieiie
[TpaBun nonw3oBanusa 'BYK PO «IT'TIb».

7.2. NHBanmuapl W Jpyrue MaJOMOOWJIbHBIE TpaKJaHE HMMEIOT IMpPaBO Ha
NOMOILlb COTPYAHUKOB OMOJIMOTEKH B MPEOJOJCHUH OaphepoB, MEIIAIOIINUX
MOJIYYEHUIO UMU YCIIYT HapaBHE C JPYTUMH MOJb30BaTEIISIMH.

7.3. HBasmu bl ¥ Apyrue MaloMOOMIIBHBIE TPaXk/IaHe ¢ HapyUICHUSIMH 3PSHHUS
UMEIOT MPaBO Ha JIOMYCK B YUpEXJACHHE C COOAKON-TIPOBOJHUKOM MPU HATUYUU
JIOKYMEHTA, MOATBEPKAAIOIIECTO €€ CHelUalibHOe 00y4YeHHE M BbIAABAEMOIro IO
dbopMe U B TOpAIKE, KOTOpbIE OMNpENeNdioTcs (eaepaibHbIM OpPraHoM
UCIIOJIHUTENIbHOM  BJACTH, OCYUIECTBISIOIUMM (DYHKIIMM TI0 BBIPAOOTKE U
peanu3alMd  TOCYJAapCTBEHHOM  TOJUTUKM M HOPMATHBHO-NIPABOBOMY
peryaupoBaHuio B chepe COlMaIbHOM 3aIUThl HACEIEHUS.

7.4. TlpaBa OuOMMOTEKH TO OOCITYXWBAHHUIO BCEX KATETOPHI HACEICHUS
o6o3Hauensl B [IpaBunax nons3oBanus [ BYK PO «/II'TIby.



7.5. bubnuoTteka UMeeT MPaBO CaMOCTOSATEIHHO ONPEAEISATh TPAHULIBI 30HBI
0oOCIIy’)KMBaHUsl WHBaJUAOB M JPYTUX MaJOMOOWIBHBIX TIpakJaH, HCXOAS U3
MMEIOLIETOCS] COOTBETCTBYIOLIETO O0OPYIOBAaHUS U PECYPCOB.

7.6. bubnmoreka ocTaBisgeT 3a coOOM NIpaBO OTKa3aTh B OOCIYKMBaHUU
VWHBAJIMIAM U IPYTUM MAJIIOMOOMIIBHBIM T'paXkJaHaM C HapyLIEHUSIMA YMCTBEHHOTO
pa3BUTHS, OOPATUBIIUXCSA 32 YCIyTaMU 0€3 CONPOBOXKAAOIINX UX JIHII.

7.7. bubnuoteka uMeeT MpaBo MepeagpecoBaTh 3alpoC UHBATIUAA U IPYTOro
MaJIOMOOUJIBHOTO TPaKIAaHWHA C HApPYUICHUSMH 3pPEHHSI B CHEIHATU3UPOBAHHOE
yupexjieHue — ['ocyapcTBeHHOE OI0JIKETHOE yupexKIeHue KynbTypbl PocToBCKOM
obnactu «PocroBckas o0nacTHas crienuanbHas OMOIUOTEKa ISl CIETBIX).

8. Oo0s13anHOCTH

8.1. uBanuapl U npyrue MaJOMOOWJIBHBIE TPaKJaHE HapsAy C APYTHUMH
KAaTerOpUsiMM  TOJIb30BaTeNied  OMOJMOTEKM HUMEIOT  psii  OOsI3aHHOCTEH,
o0o3HaueHHbIX B [IpaBuiiax nonas3oBanus [ BYK PO «AI'TIby», cobmonars KoTopbie
JOJKEH KaXKIbIi MOJIb30BATEb.

8.2. bubinmorexka MMeeT CBOU OOS3aHHOCTH MO OOCITYXKHUBAaHUIO JIFOOBIX
KaTeropuil mosb3oBareseii, oobo3nayeHHsie B [IpaBunax monws3zoBanus ['BYK PO
«J1I'TIby.

8.3. bubnnoreka o0s13aHa OKa3aTh MHBAIMAAM U JPYTUM MaJOMOOUIIbHBIM
rpaxJaHaMm yCJIyry mo OUOIMOTEYHOMY OOCTY>KMBAaHHUIO HACEJICHHUS] UCXOJIs W3
MMEIOIINXCS BO3MOKHOCTEN U PECYPCOB.

8.4. 3aBeayronide cTpykTypHbiMH ToApasnaeneHus ['BYK PO «I'TIb»
00s13aHBI TIPOBOJIUTH OOYYEHHME M HHCTPYKTAX IEpCOHANIa MO OOCTYKUBAHHUIO
WHBAJIMJIOB U JIPYTUX MAJIOMOOWIIBHBIX TPaK/IaH B COOTBETCTBUU ¢ MHCTpyKInei
Mo OOCIYy)XMBAaHWIO WHBAIMIOB M JPYIHMX MaJOMOOWIBHBIX TpaXkJaH TIpH
noceniennu 'YK PO «II'TIby.



[Tpunoxenune Nel
K [Tonoxxenuro mo o0CIyKMBaHUIO
MHBAJINJIOB U IPYTHUX MaJTOMOOUIIBHBIX
Ipa)<1aH MpH MOCEIEHUN
I'bBYK PO «AI'TIb»
NMHCTPYKLMA
10 OOCITYKMBaHHUIO UHBAJIUAOB U JPYTUX

MaJIOMOOMJIBHBIX TpakaaH P MOCEIICHUU
I'bBYK PO «AI'TIby»

1. O0mue moJ1oKeHUst

1.1. MuaCcTpyKIHUS 110 OOCTYKUBAHUIO MHBAJUIOB U APYTUX MaTOMOOUIBLHBIX
rpakJaH Mpu NoceleHnu ['ocy1apCTBEHHOT 0 OI0)KETHOTO YUPEXKACHUS KYJIbTYPbI
PocroBckoit o0nactu «JloHCKas rocyiapcTBeHHas MyOn4Hasi OndMoTekay (Janee
— HHcTpyKuMs) pernameHTUpyeT MOPSAOK JEHCTBUW COTPYAHUKOB OHMOIMOTEKH
IpU MPEAOCTABICHUN YCIYT MHBAJIMAAM U JIPYTUM MaJOMOOWIBHBIM TpaxkaaHam
OpU TMOCEIEeHuH ['0CyIapCTBEHHOTO OIOMKETHOTO  YUPEXKJIEHUS KYJIbTYpbI
PocToBckoit o0nactu «JloHcKas rocyaapcTBeHHas myOinuuHast Oubimmorekay (ganee
—T'BYK PO «/IT'TIb»).

1.2. TpeboBanusi Hactosime MHCTpykimu o0s3aTeNbHBI K MPUMEHEHUIO
BCEMH JIOJXKHOCTHBIMU JIMIIAMU, pA0OTHUKAMH BCEX CTPYKTYPHBIX MOJIpa3/IeIeHUI
I'BYK PO «AI'TIb».

1.3. NuBanug — nuio, KOTOPOE MMEET HapYILIECHHE 30POBbS CO CTOMKUM
paccTpoiicTBoM  (yHKIHMI ~ opraHu3Ma, O0OYCJIOBJICHHOE  3a00JIeBaHUSIMH,
MOCJICICTBUSIMU ~ TPaBM WU JeexTtaMu, TNPUBOJIAINIEE K OTPAaHUUYCHHIO
AKHU3HEICIATEIbHOCTU U BI3bIBaIOIIEEe HEOOXOJUMOCTD €r0 COLMaIbHON 3alUTHI.

1.4. ManomoOunesubie Tpaxgane (MI) — 95To moaM UCHBITHIBAIOIIHE
3aTPyHEHUS] TIPU CAMOCTOSITEIbHOM MEpPEIBHKEHUU, TOJYyYEHUU YCIYTH,
HE00X0AMMOW MHPOpPMALUK WM MPU OPUEHTUPOBAHUHU B MPOCTPAHCTBE (JIFOAM C
BPEMEHHBIM HapylIEHUEM 3/I0pOBbsl, OE€peMEHHBIC >KEHUIUHBI, JIOJU CTapIIUX
BO3pACTOB, JIFOJH C JETCKHUMH KOJIICKAMU U T.I1.).

1.5. MucTpykius pazpaborana B coorBeTcTBUM ¢ dDenepanbHbIM 3aKOHOM OT
1 nexabpst 2014 roma Ne 419-®3 «O BHeceHMM W3MEHEHHI B OT/ACIIbHBIE
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3aKOHOAATeNnbHblEe aKThl Poccuiickon @enepauuy MmO BONPOCAM COLMAIBHOU
3alllMThl HHBAIKUJIOB B CBsI3U ¢ paTudukanreit KoHBeHIIMn 0 mpaBax WHBAIKUIOBY.

1.6. Uuctpykuus pazpaboTtaHa B 1eisx o0ecreueHus 10CTymna HHBAIMIOB U
JIPYTUX MaJOMOOWJIBHBIX TpakJaH K yclyraM U OOBEKTaM, Ha KOTOPBIX OHU
MPEIOCTABISAIOTCA, OKa3aHUS MPU 3TOM HEOOXOAMMOHN MOMOIIH, U MOXET OBbITh
UCIIONIb30BaHa TPU HEMOCPEACTBEHHOM OKAa3aHWW YCIyr WHBAJIHAAM U JAPYTUM
MaJIOMOOUIIFHBIM TPaXkJIaHaM.

1.7. TpeGoBaHus K YPOBHIO TOJATOTOBKH NIEpCOHANA!

a) 3HAHWE TMOHATUS <JIOCTyIHas cpela il WHBAJIUAOB» U OCHOBHBIX
TpeOOBAHUM JOCTYNMHOCTH OOBEKTOB W YCAYr IS MalOMOOWUIIBHBIX TPaKIaH;
OCHOBHBIX BUJIOB apXUTEKTYPHBIX, THPOPMAIIMOHHBIX U CUTYallUOHHBIX OAPHEPOB,
NPEMATCTBYIONINX MOMYYEHUIO YCIyT WHBAJIUAAMU U APYTUMHU MAIOMOOUIHHBIMU
TpaXAaHaMHU HapaBHE C JAPYTUMHU JIMIAMH, a TaK)K€ BO3MOXKHBIX CIIOCOOOB HMX
yCTpaHEHHS B 3aBUCUMOCTHU OT KATETOPUU HHBAIMTHOCTH;

0) OCBEIOMJIEHHOCTh O NEPEYHE MPEJOCTABISIEMBIX YCIYT B OMOIMOTEKE U
NOpSAZKE IMpeNoCTaBleHUss yciyr (B OuOnuoTeke, Ha JAOMY, 3JEKTPOHHO- U
JUCTAHIIMOHHO);

B) HUHGOPMHUPOBAHHOCTH O CHEIUATBLHOM (BCIIOMOTATEIFHOM) 000PY/1I0BaHUU
U TPHUCTIOCOONCHUSIX [JIs WHBAJIUAOB U JPYTUX MAJIOMOOMIBHBIX TpaxkIaH,
UMEIOIINXCS B PACTIOPSDKEHUN OMOIMOTEKH, HATMYUH JOCTYMa K HUM, TTOPSIIKE X
AKCIUTyaTaluu (BKJIO4as TpeboBaHus 0€30MacHOCTH);

') 03HAKOMJIEHHE C TIOPSAKOM ABAKYAIIMH I'PaXJaaH Ha OOBEKTE, B TOM YHUCIIE
MaJIOMOOHMIIBHBIX, B OKCTPEHHBIX CITydasX U YPEe3BbIYANHBIX CUTYaIIUSIX;

1) Hajauuue pa3pabOTaHHBIX MpaBWJI B3aUMOJECHCTBUS COTPYIHUKOB
OMOIMOTEKN MPU NMPEAOCTABICHUH YCIYT UHBAIUAY U APYrOMYy MaJOMOOUIBHOMY
rpaXIaHUHY.

2. O0mme npaBwJIa 3 TUKETA

2.1. Ilpu3HaiiTe €ro paBHbIM.

2.2. OOpateHre K 4eIOBEKY: MPHU BCTpede OoOpaiaiTech ¢ WHBAIUIOM H
IPYTMM MajJOMOOMIIBHBIM TPAXJTaHWHOM BEXJIMBO W YBaXXUTEJIBHO, BIIOJIHE
€CTECTBEHHO MO0XKaTh MHBaIUAY pyKy. Korma Bl pa3roBapuBaeTe C WHBAJIUIOM
ar000K  KaTeropu, oOpamaiTech HENOCPEACTBEHHO K HEMy, a He K
COMPOBOXKJAIOIIEMY WM CYpAONEpPEBOJUYUKY, KOTOPbIE MPUCYTCTBYIOT MIPH
pasroBope.

2.3. AZIEKBaTHOCTh U BEXKJIMBOCTH: OTHOCUTECH K IPYTOMY UYEJIOBEKY, KaK K
cebe caMoMy, TOUHO TaK e yBa)KalTe ero — 1 TOTa OKa3aHue yCIIyTy B OMOIoTeKe
u obuieHue OyayT 3¢ (HEeKTUBHBIMHU.



2.4. HaswiBaiiTe ce0si W APYIWX: KOTNa BBl BCTPEUAECTECh C YEIOBEKOM,
KOTOPBIH IJI0OXO BUJIUT WJIM COBCEM HE BHJIUT, 0053aTE€NbHO HA3bIBATE CEOs U TE€X
J0Jied, KoTopble mpunui ¢ Bamu. Ecium y Bac oOmias Oecena B rpynme, He
3a0bIBaliTe MOSICHUTH, K KOMY B IaHHBIA MOMEHT BbI OOpaiiaerech,  Ha3BaTh ceOsl.

2.5. lIpennoxxkeHre NOMOIIM: €CIIA Bbl IPEIAaracTe moMoIlb, KIAUTE, MOKa €€
MPUMYT, a 3aT€M CHpalllBaiTe, YTO U KaK JIeJIaTh; BCETJa MpeAJiaraiTe moMolllb,
€CJIM HY>KHO OTKPBITh TSKEIIYIO IBEPb WIIM O00NTH MPENSTCTBUE.

2.6. ObecreueHre MOCTYMHOCTH YCIYT: BCErAa JHMYHO YOSXKTAUTECh B
JOCTYIIHOCTH  MECT, TJ€ TMPEeIyCMOTPEHO OKa3aHuUE YCIyr. 3apaHee
MOMHTEPECYNUTECh, KaKME MOTYT BO3HUKHYTh MpPOOJIEMbI UM Oapbepbl U KaK UX
MOYHO YCTPaHHTb.

2.7. OOpailleHHE C KPEeCcIo-KOISCKOW: MHBAJIWIHAS KOJSCKAa — 3TO 4acTh
HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCTIONb3YeT.

He oGnokaunBaiiTech Ha Hee U He ToJyikaiTe. HauaTh KaTuth KOJISICKY O€3
corjlacusi UHBaJIuAa — TO € caMoOe€, YTO CXBaTUTh M MOHECTH uejoBeKa 0e3 ero
pa3pelieHusl.

Ecnu Bac mompocuiy moMo4b MHBAIHUAY, MEPEIBUTAIOIIEMYCS Ha KOJISICKE,
cHavyasia katute ee wMmemieHHo. Komsicka ObICTpo HaOUpaeT CKOpOCTh, U
HEOXUJAHHBIN TOJTUOK MOKET MPUBECTHU K MOTEPE PABHOBECHSI.

2.8. BHUMATENBHOCTH M TEPIEIMBOCTh: KOTJa Bbl pPa3roBapuBACTE C
YeJI0BEKOM, UCTIHITHIBAOIIUM TPYIHOCTU B OOIIEHUH, CITYIIAWTE €r0 BHUMATEIHHO.
BynbTe Teprenussl, )KIUTE, KOTJa YEJIOBEK caM 3aKOHUUT (pa3y.

He nomnpasmsiite ero u He noroBapuBante 3a Hero. lloBropure, 4TO BBHI
MOHSJIN, 3TO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — MOHSTH €r0.

2.9. Pacnonoxxenuwe st Oecefpl: KOrna Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOIINMCS WHBAJIUIHONW KOJSICKOM WJIM KOCTBUISIMHU, PAaCIOJOXHUTECh Tak,
yTOOBI Ballld W €ro rijaza ObUIM HAa OJHOM YpOBHE, TOrJa BaM OyJeT Jjerde
pa3roBapuBaTh.

PasroBapuBasi ¢ TeMH, KTO MOXET, YATATh 0 rydaM, pacrojoXUTECh Tak,
yTo0OBI Ha Bac magan ceer, 1 Bac ObIJ10 XOpOIIIO BHJTHO.

2.10. TlpuBneueHue BHUMaHUS 4YEJOBEKa: YTOOBI TPHUBJICYh BHHUMAHHE
YEJIOBEKA, KOTOPBIA IIOXO CJIBIIINT, MIOMAIIUTE €My PYKOW WM MOXJIOMAWTE MO
mwiedy. CMOTpUTE €My MPSIMO B TJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUJTY, UTO HE
BC€ JIFO/IM, KOTOPBIE TIJI0OXO CHBIIIAT, MOTYT YATATh MO rydam.

3. ConpoBosKaeHHEe HHBAJIHUIOB M IPYTHX MAJIOMOOMJIBLHBIX IPAXKIAH
B I'BYK PO «AI'lIb» 1 npu 0Ka3aHWUH UM yCJayr
3.1. Ucnonw3yiiTe ero BO3MOKHOCTH.
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3.2. UnBanuaaMm u JpyruM MaJOMOOWJIBHBIM Tpa)KAaHaM OKa3bIBACTCS
HeoOXoaMMasi TIOMOIIs MIPU BXOJIE B 3/1aHKE (BBIXOJI€ U3 37]aHUs), Clauye BEpXHE
OJIeX b1 B rapiepo0 (MOJydeHUH U OJICBAHUU BEPXHEH OJICHKIbI).

3.3. B nepBoouepeIHOM NOPAJIKE YTOUHSAETCS, B KAKOM IMOMOIIU HYKJ1aeTCs
UHBAJIUJ U JAPYrol MajoMOOWIbHBIN rpaxaanuH, 1enb nocemenuss ['bBYK PO
«AI'TIb», HeOOXOAMMOCTh COMPOBOK/ICHHUSI.

3.4. lna oOecnedeHus AOCTyNa HWHBAIMWIOB W JPYTHUX MaJIOMOOMIBHBIX
rpaxaan kK ycayram B 'BYK PO «II'TIb» neo6xoaumo:

3.4.1. Paccka3zarh MHBaIMAY U APYroMy MajJOMOOUIILHOMY IpakIaHUHY 00
0COOEHHOCTSIX 3MaHUA OUOJIMOTEKH:

a) O HaJIM4YUU TOPYYHEW, APYTrUX MPHUCIOCOONEHUA M YCTPOMCTB ISl
WHBAIMIOB M JAPYTHX MaJOMOOWJIBHBIX TpaKJaH MPUMEHUTEIBHO K HX
(GYyHKUMOHAJIBHBIM ~ OTPAHUYEHHUSIM;  pACIOJIOKEHUUM  CAHUTAPHBIX  KOMHAT,
BO3MOYHBIX MTPENSATCTBUAX HA MYTH U T.J.;

0) 0 HEOOXOIMMBIX ISl OKA3aHMs YCIYTHM B CTPYKTYPHBIX MOJPa3aeIeHUIX
I['BYK PO «II'TIb» n mecTax UX pacnoJioKEHUs B 3[JaHUH, B KAKOM CTPYKTYPHOM
NoJIpa3esIEHu U K KOMY OOpaTUThCA MO BOIIPOCAM, KOTOPbIE MOT'YT BO3HUKHYTh B
X0/I€ IPEIOCTABICHUS YCIYTH.

3.4.2. ITo3HaKOMUTh MHBAJIUJIA U JPYTOTO MAJIOMOOUIBLHOTO TPpaXKJaHUHA CO
BCEMHM CIELUATNCTAMHU, 33]IEHCTBOBAHHBIMU B pab0OTE C HUM, JIMYHO, TPEACTABUB 110
dbaMunuuM, WMEHM M OTYECTBY CIHEUHMATUMCTa W MHBAIMAA JAPYr JIPYTYy.
NudopmupoBaTh, K KOMY OH JOJHKEH 0OpaTUTHCS BO BCEX CIy4asX BO3ZHUKAIOIIUX
3aTPyAHEHUN.

3.4.3. Ilpu okazaHuM yCIyrd B OUOIMOTEKE YETKO Pa3bsICHUTH TIpaduk
OKa3aHus YCIyru (BblIaTh pacnucaHue paOoThl YUPEkKACHHUS B MEUYaTHOM BUE);
yKa3aTh MECTO €€ MpOoBe/ieHus (IT0Ka3aTh HY)KHOE MO/Ipa3/IeIeHNE), aKLIEHTUPOBaB
BHUMAaHHE Ha MyTh MO 3/IaHHUIO OT BXOJA J0 MOApa3AeNeHus1, Npyu HEOOXOIUMOCTH
CONPOBOJIUTH /10 MECTA OKA3aHUS yCIIYTH.

3.4.4. ObecnieunTh JOMYCK B 3J]JaHUE COOAKU-TIOBOABIPS, COMPOBOXKAAIOIIEH
WHBAJIMJA M0 3PEHUIO.

3.5. OcobGenHocTy OOIIEHUS ¢ UHBAIUAAMHU U APYTUMHU MaJlOMOOHIIbBHBIMU
rpakJjaHaMy, UMEIOLIMMHU HapyLIEHUE 3pEHNUS WU HE3PSTUUMMU:

- OKa3blBas CBOKO MOMOLIb HE3PSUYEMY YEJIOBEKY, HAIpaBJISIITE €ro, He
CTUCKUBAsi €ro pyKy, WAUTE TaK, Kak Bbl OObIYHO XoauTe. He HY>XHO XBararthb
CJIETIOr0 YeJOBEKa M TallUTh ero 3a coOoil. Ecnu Bbl 3aMeTH/IM, YTO HE3PSUMid
YeJIOBeK COWJICS ¢ MapuipyTa, HE YIpaBJsUTE ero JABM)KEHHUEM Ha pPacCTOSHUM,
MOJIOMIUTE M TIOMOTUTE BHIOPATHCS HA HYXKHBIN MyTh;
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- ONMILNTE KPATKO, TJI€ Bbl HaxoauTeck. [Ipeaynpexnaiite o NpensTCTBUAX:
CTYIEHSIX, JIy)KaxX, siMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.m. Mcnonb3yiite dpasbl,
XapaKTepU3YIOIIKe 1BET, PACCTOSTHUE, OKPYKAIOL[YyI0 0OCTaHOBKY;

- HE KOMaHJIyiTe, He TPOralTe U He UTrpaiTe ¢ COOAKOM-TIOBOJIBIPEM;

- €CJIM BBl COOMPAETECh UNTATh HE3PAYEMY UETIOBEKY, CHauaja MmpeaynpeuTe
ero 00 3ToM. ['oBopuTe 00BIYHBIM TON0cOM. Korma He3psuuil 4esoBeK AO0JKEH
MOJIUCATh IOKYMEHT, TPOYUTANTE €ro 0053aTeIbHO MOTHOCTHIO.

NHBanMaHOCTh HE OCBOOOXKIAET CIIECMOr0 YelOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM 3aKOHOAATEIbCTBOM;

- KOrJla Bbl IIPEAJIAracTe HEe3psUeMy YEJIOBEKY CECTh, HE YCaXKHMBAWTE €ro, a
HaIlpaBbTE€ €ro pyKy Ha CIMHKY CTyJda WIM IO/IOKOTHUK. He Boxure 1o
MOBEPXHOCTH €T0 PYKY, a IaiiTe eMy BO3MOXHOCTh CBOOOJHO MOTPOraTh MPEIMET;

- KOTJja Bbl 00IIaeTeCh C TPyNIoN HE3pAUUX JII0/ICH, HEe 3a0bIBaiiTe KaXKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 0OpalllaeTech;

- HE 3aCTaBJIATE Ballero coOeceqHUKa OOpaliatbcsl B MYCTOTY: €CIU BbI
NEPEMEIACTECH, IPELYIPETUTE €ETO 00 ITOM;

- n30eraite pacIuIbIBYAThIX ONPEACICHUN U UHCTPYKIUH, KOTOpble OOBIYHO
COIIPOBOXIAIOTCS JKECTAMH, CTapalTeCh ObITh TOUHBIMU B ONPEACIICHUSX;

- OKa3bIBasl IOMOLIb HE3PSIYEMY, JBUTAUTECH HE TOPOSCH, U IIPU CITYCKE WU
MOJBEME IO CTYIEHbKaM BEJIUTE HE3PSUYETO NEPIEHAUKYIIIPHO K HUM.

He nenaiite ppIBKOB, pe3KMX ABMKEHUM, IPEAYIIPEKIAUTE O IPENATCTBUAX.

3.6. OcoOeHHOCTSIMU OOIIEHHUS] C WHBAJIMJIAMHU, HUMEIOLIUMHU HapylleHUE
ciyxa:

- CYIIECTBYET HECKOJIbKO THIIOB M CTeneHed IIyXoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CITOCOOOB OOIIEHHS C JIFOAbMHU, KOTOPHIE TJI0X0 cibimat. Eciau
BBl HE 3HAaeTe, KaKOM MpEeANoYecThb, CIPOCUTE y HUX. HekoTopele ar0au MOTyT
CHIBIILIATh, HO BOCIPUHUMAIOT OTHAEJIbHBIE 3BYKH HENPABWIBHO. B 3TOM Cirydyae
ropopute 0ojiee TPOMKO M YETKO, MOJAO0Mpasl MOAXOASIIMA ypoBeHb. B npyrom
cilly4ae TMOHAJ0OMUTCS JIMILb CHU3UTH BBICOTY T0JIOCA, TaK KakK YEIOBEK YyTpaTHII
CIOCOOHOCTH BOCIIPUHUMATD BHICOKHE YaCTOTHI;

- pa3roBapmuBas € 4€JIOBEKOM, Y KOTOPOTO IUIOXOM CIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aremHsiTE CBOE JIMIIO U HE 3arOpPAXXKMBANTE €r0 PyKaMu, BOJIOCAMHU WU
KaKMMH-TO MpeaMeTaMu. Bamn cobeceTHUK JOHKEH UMETh BO3MOXKHOCTh CIEAUTD
3a BBIPAKEHUEM BAILIETO JINIIA;

- 4TOOBI MPUBJIEYh BHUMAHHUE YEJIOBEKA, KOTOPHIH IJI0XO CIIBIIIUT, HA30BUTE
€ro no MMeHW. Eciam oTBeTa HET, MOXXHO CJErKa TPOHYTh YEJIOBEKA WIIM XKE
IIOMaxaTh PyKOU;

- TOBOpPHUTE SICHO U pOBHO. He HYXHO H3IHIIHE NOJYEPKUBATH YTO-TO.
Kpuuarb, 0cOOEHHO B yXO, HE HAJIO;
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1) €ClIi Bac MPOCAT MOBTOPUTH YTO-TO, MOMPOOyHTEe nepedpasupoBaTh CBOE
npemioxxkenue. Mcnonb3yiiTe sxecTol. Y 0enurech, 4To Bac noHsiiu. He crecHsiitech
CIIPOCHUTD, TIOHSUT JIU BaC COOECETHUK;

- eciau BBl cooOmaere MHGOpPMAIIMIO, KOTOpash BKIIOYaeT B cels HoMmep,
TEXHUYECKUI WM JPYrOoM CIOXKHBIM TEPMHUH, apec, HAMUIIUTE €€, COOOIIMUTE 10
dakcy WM AIEKTPOHHOHN MOYTE, WU JIFOOBIM IPYyTUM CITIOCOOOM, HO TaK, YTOOBI OHA
ObIJ1a TOYHO MOHSITA;

- €CJIM CYIIECTBYIOT TPYAHOCTH NPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyIeT
JIY TIPOILIE MTEPETHCHIBATHCS,

- He 3a0bIBaliTe O cpele, KOTopas Bac OKpykaer. B Oonpmmx wuimum
MHOTOJIIOJTHBIX TOMEIICHUSIX TPYIHO OOIIaThCS C JIIOJABMH, KOTOPBIE ILJIOXO
cablaT. SIpkoe COJHIIE WK TEHb TOKE MOTYT OBITh Oapbepamu;

- OYEHb YACTO MITyXHUE JIIOJIM UCIOJIb3YIOT SI3bIK JKeCTOB. Eciiu BbI 00111aeTeCh
yepe3 NepeBOAYMKA, HE 3a0yJbTe, 4TO OOpamiaThbCs HAJI0 HEMOCPEJICTBEHHO K
co0eCeTHUKY, a HE K IEPEBOIUUKY;

- HE BCE JIIOJIU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YATATh 10 Ty0am. Bam myuine
BCEr0 CIPOCUTHh 00 3TOM Ipu nepBoi BcTpeue. Ecnu Bam cobecennuk o6nanaer
HTUM HABBIKOM, HY>KHO COOJIIOJIaTh HECKOJIBKO BaXKHBIX MTPABUIIL.

[ToMHMTE, UTO TOJIBKO TPU U3 JECATU CJIOB XOPOIIO MPOYUTHIBAIOTCS;

- HY’)KHO CMOTpPETh B JIMIIO COOECETHUKY W TOBOPUTH SCHO U MEIJICHHO,
MCIIOJIB30BaTh MPOCThIE (Ppa3bl U M30eraTh HECYIIECTBEHHBIX CIIOB; UCIOJIb30BATh
BBIpQKEHUE JIMIA, KECThI, TEJOJBWKCHUS, €CIU XOTUTE TMOJYEPKHYTh WU
MPOSICHUTH CMBICII CKQ3aHHOTO.

3.7. OcobeHHOCTH OOIIEHUSI ¢ MHBATUAAMHU U JIPYTUMU MaJIOMOOWIbHBIMU
rpakJlaHaMu, IEPEABUTAIOIINXCA HA KPECIax-KOJSICKaX:

- UHBAJIMJIHAS KOJIACKA — 3TO HENPUKOCHOBEHHOE MPOCTPAHCTBO YEIIOBEKA.
He oOmokaumBaliTech Ha Hee, HE TOJIKAMTe, HE KJIAQAUTE Ha Hee HOru 0e3
paspemieHusi. HauaTh KaTuTh KOJSICKY 0€3 paspelieHuss — TO K€ caMoe, 4TO
CXBaTUTh U MIOHECTH YEJIOBEKA 0€3 ero pa3pelieHus;

- BCEr/ia COpallnBaiTe, Hy>KHa JIM OMOIIIb, IPEKE YEM OKa3aTh €€;

- TIpeJyIaraiTe MOMOIIb, €CJIM HYKHO OTKPBITh TSKEIYIO ABEPh WM MPOUTH
110 KOBPY C JJIMHHBIM BOPCOM,;

- €CJIM Ballle MPEAJIOKEHUE O MOMOIIM MPHUHATO, CIPOCUTE, UYTO HYKHO
JIeJaTh, U YETKO CIAEAYUTE UHCTPYKIIUSIM;

- €CJIM BaM Pa3pellniiv MepeIBUraTh KOJISICKY, CHauajaa KaTUTE €€ MEJIJICHHO.
Kossicka ObicTpo HaOMpaeT CKOPOCTh, U HEOKUIAHHBIM TOJTYOK MOXKET MPUBECTU K
MOTEPE PABHOBECHS;
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- BCerJa JUYHO YyOeXmalTech B JOCTYIMHOCTH MECT, TJ€ 3alIaHUPOBAHBI
MEpOTpUATUS. 3apaHee MOUHTEPECYUTECh, KAaKME MOTYT BO3HUKHYTH MPOOJIEMbI
Wi O0apbephl, U KaK X MOXKHO YCTPAHUTH;

- HE HAJI0 XJIONATh YEJIOBEKAa, HAXOJSIIErocs B MHBAJIMIHOW KOJSICKE, I10
CIIMHE WJIU M0 TUIeYYy;

- €CJIM BO3MOXHO, PaCIOJIOKUTECh TaK, 4TOObI BAlllK JINLIa OBUIM HA OJTHOM
ypoBHe. M30eraiite moJyioKeHUs, MpU KOTOpoM Baiiemy coOeceqHUKY HYKHO
3alpPOKUBIBATH FOJIOBY;

- HalpuMep, B HavaJie pa3roBopa cpaszy MpUcsibTe, €CIH €CTh BO3MOXKHOCTb,
PUYEM MPSMO TIEpEe]l HUM;

- €CJIM CYIIECTBYIOT apXUTEKTYpPHBIE Oapbephl, MPEIyNPEIUTE O HUX, YTOObI
YeJI0BEK 3apaHee MMEIT BO3MOKHOCTh TPUHUMATH PEILICHHUS;

- TOMHHTE, 4YTO, KaK MpaBWiIo, y JOACH, HUMEIOUUX TPYJHOCTH TpHU
MepEIBUKCHUH, HET IPOOJIEM CO 3pEHUEM, CIIYXOM U IOHUMAaHHUEM;

- HE JymaiTe, 4TO HEOOXOJMMOCTh MOJIb30BAThCS WHBATUIHON KOJSICKOM -
ATO Tpareaus. ITO CHOCOO0 CBOOOTHOTO (€CiM HET apXUTEKTYPHBIX OapbepoB)
MEPEBUKECHUS;

- €CTh JIOJM, TOJIb3YIOIIMECS WHBAJUIHON KOJSICKOW, HE yTpaTUIu
CIIOCOOHOCTH XOJIUTh U MOTYT MEPEJIBUTATHCS C MOMOIIBIO KOCTBUICH, TPOCTH U T.11.
Kossicku OHM HCHOJB3YIOT [JIi TOTO, 4YTOOBI IKOHOMHUTH CHJIBI M ObICTpEe
nepeIBUTaThCS;

- COTPYJIHUK OUOJUMOTEKH BCTPEUYAET WHBAIN]IA-KOJSICOUHMKA M MOMOTaeT
eMy NP NePEeABIKEHUH 110 OMOIMOTeKe, YOS IUBIIUCH, YTO WHBAIU]] PUCTETHYT K
KpECIIy-KOJISICKE;

- COTPYOHHUK OHWOJIMOTEKH BBI3BIBACT CIICHHANIKNCTa, PaOOTAIOIIET0 C
WHBAJIMJAMHU, KOTOPBIM TOMOTAaeT WHBAIUAY-KOJSCOYHUKY B  IOJYyYEHUU
OMOMMOTEUHBIX YCIYT Ha BCEM MPOTSKEHUU €ro MpeObIBaHUs B OMOJINOTEKE;

- o0cnyKvMBaHHE WHBaluJa W JPYroro MajoOMOOMJIBHOTO TpakKJaHWHA
OCYUIECTBIISIETCS UCXO/IS1 U3 €r0 MHPOPMALIMOHHBIX MTOTPEOHOCTEH:

- TIOJTyYEHUE JINTEePaTyphl HA JOM OCYIIECTBISIETCS B OTJENE OOCTYKUBAHUS
(aboneMeHT);

- IOJTy4YeHUe JOKYMEHTOB 13 (hOH/Ia YUTAIHHOTO 3aj1a, a TAKKe HHPOPMAITHH
u3 HTEepHET, 3NIEeKTPOHHOTO KaTajora u 0a3 JaHHBIX OMOIUOTEKH OCYIIIECTBIISIETCS
BO BCEX CTPYKTYPHBIX MOJpa3eeHUsIX ONOIMOTEKH.

14



